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Where
Everything
Connects

ALE

Innovative, customer-focused and cost-effective
communications for small digital businesses

Growing your business in the
Digital era

Your communications solution should help you
grow your business in the Digital era.

You expect:

« Instant communications between your staff
members, allowing them to quickly and
accurately respond to business requests, even
when they are visiting customers and prospects.

- Excellent response to your customers’ requests.
Customers, partners and suppliers can reach
your staff immediately and have their questions
answered anytime from a solution that is
extremely robust and easy to use.

« Cost control. The solution must offer an
immediate return on investment and an
upgrade path to technologies that help your
business compete and win.
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Solution sheet
Alcatel-Lucent OXO Connect C25

OXO Connect C25 for digital small businesses

Alcatel-Lucent OXO Connect C25 is a complete phone
system within a robust and optimized appliance for
businesses with up to 25 users.

OXO Connect C25 offers built-in access to the cloud-
based, Alcatel-Lucent Rainbow™ unified communications.

With OXO Connect C25, your business benefits from:

Innovative communications

Rainbow is a cloud-based application for audio, video,
chat and document sharing on PCs and smartphones

Advanced communication services for all users
regardless of whether they are using sturdy analog
phones, convenient digital phones or robust wireless
handsets

- Intuitive communications experience with zero

training required

Customer-focused interactions

Advanced, reliable business phones and handsets

No calls are lost and opportunities are never missed
from built-in voicemail and greeting application

Built-in call greeting to route customer calls to the
most relevant staff members

Cost-effective and reliable solution

« Optimized phone system appliance that delivers

reliable communications: Unified Communications and
remote management are offered through a connection
to an external cloud service

Out-of-the-box digital and analog connections:

No additional IP equipment is needed for reliable
connections in all types of buildings including
warehouses. Minimal power supply and maintenance
requirements.

Upgrade path to IP and cloud communications
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Innovative, customer-focused and cost-effective communications for small businesses

8019s 8029s
Premium DeskPhone  Premium DeskPhone

8212
DECT Handset

8039s
Premium DeskPhone

8232
DECT Handset

Public trunks and users Max limit
Analog trunks 4

ISDN TO/BRA access 6
Universal Telephony Licenses 25

Digital phones (4019, 8019s, 8029s, 80395s) 8

Analog phones 10

DECT handsets 25

DECT IBS base stations 8

Cloud applications Availability
Rainbow Yes
Cloud Connect Yes
OpenTouch Conversation 25
PIMphony Clients / Touch / Attendant 25/25/10
Web services 25

Call Center Office Agent / Group/ Supervisor / Statistic 25/8/8/1
Voicemail storage 30h

Hot Desking users 50 (Max 25 active simultaneous Hot Desking users)
Hospitality guest+ Staff 25

I[P connectivity option (with VoIP board + IP licenses) Max limit
SIP trunks 16

[P phones 25

VoIP channels 16

DECT handsets (IP) 25

SIP Conference (4135) 10
Connectivity to Rainbow WebRTC Gateway Y
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