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Alcatel-Lucent Enterprise 
Aries 20 Headset
Robust, ultra-light headset for  
all your communication needs

The Alcatel-Lucent Enterprise Aries 20 headset offers a 

rich and high-quality communication experience with a 

lightweight,  sleek design for professionals.

Voice optimisation: Optimised speakers focus on the voice, 

providing clearer communication and less auditory fatigue. 

Noise cancellation: The noise-cancelling microphone reduces 

background noise and interference, enhances your voice and 

improves call quality. 

Longer lasting: The metal elements at both ends of the 

headband ensure the main component is highly durable. 

Sleek design: Adjustable headband and microphone for  

all-day comfort.

Features Benefits

High-definition, voice-optimised speakers Clear communication and less auditory fatigue 

Noise-cancelling microphone Enhances your voice and improves call quality

Durable Designed to be long-lasting 

Ultra-light Suitable to wear for extended period of time 

Large earpiece Reduces pressure on the ear 

USB interface Multiple USB versions supported, compatible with a variety of software
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Product offering 

Connect to Product Description Details Product number

PC, softphone, USB  

landline phone 

AH 21 U Professional headset, 

one-ear

Standard communication software 

(including Rainbow, Avaya, Cisco)

3MK08011AA

PC, softphone, USB  

landline phone 

AH 22 U Professional headset, 

two-ear

Standard communication software 

(including Rainbow, Avaya, Cisco)

3MK08012AA

PC, softphone, USB  

landline phone 

AH 22 M Professional USB headset, 

two-ear

Compatible with Skype Enterprise 

software

3MK08014AA

Technical specifications

Product name AH 21 U AH 22 U AH 22 M

Audio User noise protection 118 dBA SPL 118 dBA SPL 118 dBA SPL

Size of speakers O 28 mm 2 pieces, O 28 mm 2 pieces, O 28 mm

Speaker maximum input power 50 mW 50 mW 50 mW

Speaker sensitivity 105±3 dB 105±3 dB 105±3 dB

Speaker frequency range 100 Hz - 6.8 kHz 100 Hz - 6.8 kHz 100 Hz - 6.8 kHz

Microphone type One-direction noise 

cancellation

One-direction noise 

cancellation

One-direction noise 

cancellation

Microphone sensitivity -38±3 dB at 1 kHz -38±3 dB at 1 kHz -38±3 dB at 1 kHz

Microphone frequency range 100 Hz - 8 kHz 100 Hz - 8 kHz 100 Hz - 8 kHz

Ease of use Intuitive call control unit Yes Yes Yes

Wear and 
comfort

Headset shape Headband Headband Headband

Microphone adjustment range 330° 330° 330°

Adjustable microphone arm Yes Yes Yes

Ear padding Foam 2 pcs Foam 4 pcs Foam 4 pcs

Connectivity Connectivity Fixed phone, 

softphone

Fixed phone,  

softphone

Fixed phone,

softphone

Connector USB-A USB-A USB-A

Cord length 240 cm 240 cm 240 cm

Headset bandwidth Broadband Broadband Broadband

General Contents USB Headset,  

Instructions Manual

USB Headset,  

Instructions Manual

USB Headset,  

Instructions Manual

Packaging dimensions (L x W x H) 195*148*42 mm 195*148*42 mm 195*148*42 mm

Weight (with cord) 93 g 115 g 116 g

Certifications – CE, FCC –

Operating temperature – from -5°C to +45°C –

Warranty 2-year warranty 2-year warranty 2-year warranty
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